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Abstract: The rapid development of digital technologies has significantly 

influenced foreign language teaching methodologies. One of the key challenges in 

English language learning is students’ limited ability to compensate for linguistic gaps 

during oral communication. Speech compensation refers to learners’ capacity to 

maintain communication despite insufficient vocabulary, grammatical knowledge, or 

pronunciation skills by using strategies such as paraphrasing, gestures, fillers, and 

contextual clues. This article explores an effective methodology for improving 

students’ speech compensation skills in English through the use of web-based 

resources. The study analyzes theoretical foundations of speech compensation, 

identifies pedagogical advantages of web-based learning environments, and proposes a 

step-by-step instructional model integrating digital platforms, multimedia tools, and 

interactive communication tasks. The findings suggest that web-based resources 

enhance learners’ communicative confidence, strategic competence, and overall 

speaking performance by providing authentic materials, immediate feedback, and 

opportunities for real-life interaction. 
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Introduction: In contemporary foreign language education, the development of 

effective speaking skills is regarded as a central objective of English language teaching. 

Oral communication, however, remains one of the most challenging aspects for 

learners, particularly in non-native contexts where exposure to authentic language use 

is limited. Students often experience difficulties in expressing their ideas fluently due 

to insufficient vocabulary, grammatical gaps, or uncertainty in pronunciation. As a 

result, communication breakdowns frequently occur, negatively affecting learners’ 

confidence and willingness to participate in spoken interaction. 
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To address these challenges, the concept of speech compensation has gained 

increasing attention in applied linguistics and language pedagogy. Speech 

compensation refers to learners’ ability to overcome linguistic limitations by employing 

strategic techniques such as paraphrasing, using synonyms, applying gestures, relying 

on contextual clues, and utilizing fillers to maintain the flow of communication. Rather 

than focusing solely on linguistic accuracy, speech compensation emphasizes 

communicative effectiveness, enabling learners to convey meaning even when precise 

language forms are unavailable. 

With the rapid advancement of information and communication technologies, 

web-based resources have become an integral part of modern language instruction. 

Online platforms, multimedia materials, interactive applications, and virtual 

communication tools provide learners with authentic input and meaningful 

opportunities for spoken practice. These resources support learner-centered instruction 

and encourage active engagement, collaboration, and self-directed learning. Moreover, 

web-based environments create low-anxiety settings in which students can experiment 

with language and apply compensatory strategies without fear of immediate failure. 

Despite the growing use of digital tools in English language teaching, there 

remains a need for a systematic methodology that purposefully integrates web-based 

resources to develop students’ speech compensation skills. Many existing approaches 

focus primarily on grammar, vocabulary acquisition, or pronunciation accuracy, while 

strategic competence in speaking is often underemphasized. Therefore, this article aims 

to propose a structured methodology for improving students’ speech compensation in 

English through the effective use of web-based resources, contributing to the 

enhancement of communicative competence and speaking confidence in language 

learners. 

Relevance of the Work 

The relevance of this study is обусловлена the growing demand for effective 

communicative competence in English within digital and globalized educational 

contexts. Modern learners frequently face lexical and grammatical limitations during 

real-time communication, which often leads to communication breakdowns. Therefore, 

the development of speech compensation skills has become a key priority in English 

language teaching. 
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At the same time, traditional classroom-based speaking activities do not always 

provide sufficient opportunities for spontaneous interaction and strategic language use. 

The increasing availability of web-based resources offers new pedagogical possibilities 

for creating authentic communicative environments that encourage learners to apply 

compensatory strategies in meaningful contexts. However, the methodological 

integration of these digital tools for developing speech compensation remains 

insufficiently systematized. This study is relevant as it proposes a structured 

methodology that effectively combines web-based resources with communicative 

language teaching to improve students’ speech compensation skills in English. 

Purpose:  

The purpose of this research is to develop and substantiate a methodology for 

improving students’ speech compensation skills in English through the systematic use 

of web-based resources. 

Specifically, the study aims to: 

 enhance learners’ ability to overcome linguistic difficulties during spoken 

communication; 

 promote the use of compensatory strategies such as paraphrasing, approximation, 

and discourse fillers; 

 increase students’ confidence and fluency in English speaking through 

interactive online environments; 

 evaluate the effectiveness of web-based resources in fostering strategic speaking 

competence. 

Materials and Methods of Research: The present study employed a mixed-

methods research design combining theoretical analysis and empirical investigation to 

examine the effectiveness of a web-based methodology for improving students’ speech 

compensation skills in English. 

Participants 

The participants of the study were undergraduate students studying English as a 

foreign language at a higher education institution. The sample consisted of students 

with an intermediate level of English proficiency. The participants were divided into an 

experimental group and a control group. The experimental group was taught using web-
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based resources integrated into speaking instruction, while the control group followed 

traditional classroom-based speaking activities. 

Materials 

The instructional materials included a range of web-based resources selected 

according to their communicative and interactive potential. These materials comprised: 

 online video platforms providing authentic spoken English; 

 interactive speaking and pronunciation applications; 

 virtual discussion forums and video conferencing tools; 

 digital learning management systems for task distribution and feedback. 

All materials were designed to encourage the use of compensatory strategies such 

as paraphrasing, circumlocution, fillers, and non-verbal cues during oral 

communication. 

Research Instruments 

To collect empirical data, several research instruments were used: 

 a pre-test and post-test to assess students’ speech compensation abilities and 

speaking fluency; 

 observation checklists to monitor the use of compensatory strategies during 

speaking tasks; 

 questionnaires to gather students’ attitudes toward web-based speaking 

activities; 

 audio and video recordings of students’ oral performances for qualitative 

analysis. 

Procedure 

The experimental teaching was conducted over one academic semester. At the 

initial stage, a diagnostic pre-test was administered to identify students’ baseline speech 

compensation skills. During the instructional phase, the experimental group 

participated in web-based speaking tasks such as online role-plays, virtual discussions, 

and video blogging, while the control group engaged in conventional speaking 

exercises. 

At the final stage, a post-test was administered to both groups. The collected data 

were compared to determine changes in students’ speech compensation skills and 

overall speaking performance. 
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Data Analysis 

Quantitative data from tests and questionnaires were analyzed using descriptive 

statistical methods to identify performance differences between the groups. Qualitative 

data from observations and recordings were analyzed through content analysis to 

evaluate the frequency and effectiveness of compensatory strategies used by students. 

Results and Discussion:  

The analysis of the pre-test and post-test results revealed a significant 

improvement in the speech compensation skills of students in the experimental group 

compared to the control group. Students who were taught using web-based resources 

demonstrated greater fluency, reduced hesitation, and an increased ability to maintain 

communication despite lexical and grammatical difficulties. 

Quantitative results showed that the experimental group achieved higher post-test 

scores in key indicators such as strategic vocabulary use, paraphrasing ability, and 

coherence of speech. In contrast, the control group exhibited only minor improvements, 

primarily in accuracy rather than communicative effectiveness. This suggests that 

traditional speaking activities are less effective in fostering compensatory strategies. 

Qualitative data obtained from classroom observations and audio-video recordings 

further supported these findings. Students in the experimental group frequently 

employed compensation techniques such as circumlocution, use of discourse markers, 

fillers, and non-verbal cues during online discussions and virtual role-plays. The 

interactive nature of web-based tasks encouraged spontaneous speech and reduced 

anxiety, which contributed to more confident communication. 

Questionnaire responses indicated a positive student attitude toward web-based 

speaking activities. Most participants reported increased motivation, greater 

engagement, and improved self-confidence when using digital platforms for oral 

communication. These results align with previous research emphasizing the role of 

technology in enhancing communicative competence and learner autonomy. 

Overall, the findings demonstrate that the proposed methodology effectively 

integrates web-based resources into speaking instruction and significantly improves 

students’ speech compensation skills. The discussion confirms that authentic digital 

environments create favorable conditions for the development of strategic speaking 

competence in English. 
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Conclusion:  

The present study confirms that the systematic use of web-based resources plays 

a significant role in improving students’ speech compensation skills in English. The 

proposed methodology, based on awareness-raising, interactive practice, and reflective 

feedback, enables learners to overcome linguistic limitations and maintain effective 

communication in real-time speaking situations. 

The results indicate that students exposed to web-based speaking activities 

demonstrate higher levels of fluency, confidence, and strategic competence compared 

to those taught through traditional methods. The study highlights the pedagogical value 

of digital tools in creating authentic communicative contexts and promoting learner-

centered instruction. 

In conclusion, integrating web-based resources into English language teaching is 

an effective approach to developing speech compensation and overall communicative 

competence. The findings of this research may serve as a practical guide for English 

language teachers and curriculum designers. Future studies may explore the application 

of this methodology across different proficiency levels and educational settings, as well 

as investigate the impact of specific digital platforms on individual compensatory 

strategies. 
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